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§382.25

that the certificate significantly un-
derstates the passenger’s risk to the
health of other persons on the flight. If
the results of this medical review dem-
onstrate that the passenger, notwith-
standing the medical certificate, is
likely to be unable to complete the
flight without requiring extraordinary
medical assistance (e.g., the passenger
has apparent significant difficulty in
breathing, appears to be in substantial
pain, etc.) or would pose a direct threat
to the health or safety of other persons
on the flight, you may take an action
otherwise prohibited under §382.21(a) of
this part.

[Doc. No. DOT-OST-2004-19482, 73 FR 27665,
May 13, 2008, as amended at 75 FR 44887, July
30, 2010]

§382.25 May a carrier require a pas-
senger with a disability to provide
advance notice that he or she is
traveling on a flight?

As a carrier, you must not require a
passenger with a disability to provide
advance notice of the fact that he or
she is traveling on a flight.

§382.27 May a carrier require a pas-
senger with a disability to provide
advance notice in order to obtain
certain specific services in connec-
tion with a flight?

(a) Except as provided in paragraph
(b) of this section and §382.133(e)(4) and
(5) and (f)(6) and (6), as a carrier you
must not require a passenger with a
disability to provide advance notice in
order to obtain services or accommoda-
tions required by this part.

(b) You may require a passenger with
a disability to provide up to 72 hours’
advance notice and check in one hour
before the check-in time for the gen-
eral public to receive carrier-supplied
in-flight medical oxygen on inter-
national flights, 48 hours’ advance no-
tice and check-in one hour before the
check-in time for the general public to
receive carrier-supplied in-flight med-
ical oxygen on domestic flights, and 48
hours’ advance notice and check-in one
hour before the check-in time for the
general public to use his/her ventilator,
respirator, CPAP machine or POC.

(c) You may require a passenger with
a disability to provide up to 48 hours’
advance notice and check in one hour
before the check-in time for the gen-
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eral public to receive the following
services and accommodations. The
services listed in paragraphs (c)(1)
through (c¢)(3) of this section are op-
tional; you are not required to provide
them, but you may choose to do so.

(1) Carriage of an incubator;

(2) Hook-up for a respirator, venti-
lator, CPAP machine or POC to the
aircraft electrical power supply;

(3) Accommodation for a passenger
who must travel in a stretcher;

(4) Transportation for an electric
wheelchair on an aircraft with fewer
than 60 seats;

(5) Provision of hazardous materials
packaging for batteries or other assist-
ive devices that are required to have
such packaging;

(6) Accommodation for a group of ten
or more qualified individuals with a
disability, who make reservations and
travel as a group; and

(7) Provision of an on-board wheel-
chair on an aircraft with more than 60
seats that does not have an accessible
lavatory.

(8) Transportation of an emotional
support or psychiatric service animal
in the cabin;

(9) Transportation of a service ani-
mal on a flight segment scheduled to
take 8 hours or more;

(10) Accommodation of a passenger
who has both severe vision and hearing
impairments (see §382.29(b)(4)).

(d) If the passenger with a disability
provides the advance notice you re-
quire, consistent with this section, for
a service that you must provide (see
paragraphs (c)(4) through (c)(10) of this
section) or choose to provide (see para-
graphs (c¢)(1) through (c)(3) of this sec-
tion), you must provide the requested
service or accommodation.

(e) Your reservation and other ad-
ministrative systems must ensure that
when passengers provide the advance
notice that you require, consistent
with this section, for services and ac-
commodations, the notice is commu-
nicated, clearly and on time, to the
people responsible for providing the re-
quested service or accommodation.

(f) If a passenger with a disability
provides the advance notice you re-
quire, consistent with this section, and
the passenger is forced to change to an-
other flight (e.g., because of a flight

398



		Superintendent of Documents
	2021-11-17T10:46:44-0500
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




